
CS Complaints Process         

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

Game Related 

Complaint made by umpire 
player or team 

 

Complaint 
made to CS 

using the 
complaints 

email 

Complaint Type 

Complaint 
Referred to 

CEO 

CEO refers to 
a third-party 
organisation 

Media Related 

Complaint made by a team 
or member of public 

 

General Complaint 

Complaint made by a 
member of public 

 

CISM assesses 
complaint and 

commences 
initial 

investigation  

 

CEO makes 
decision and 
responds to 

complainant. 

Refer to CS 
Disciplinary 

Process 

Safeguarding 

Complaint made in regard 
to child wellbeing 

 

Complaint 
made to CS 

using the 
complaints 

email 

CISM refers 
complaint to 

CS Child 
Wellbeing 

Officer  

 

Options 
Complaint 
Referred to 

CISP 

No 
further 
action 

CISM: Conduct in Sport Manager 
CISP: Conduct in Sport Panel 
CEO: Chief Executive Officer 

Offender 
accepts 
decision  

Panel make 
decision and 
if applicable 
appropriate 

sanction 
Offender 

lodges 
Appeal  

CISM arranges 
Appeal Committee 

Appeal committee make 
decision as to appeal. 

Appeal decision communicated. 

New 
committee 

selected 

Process ends 
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